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Continental Grafix USA, Inc. Warranty

Continental Grafix USA, Inc. warrants products to be free from defects in workmanship and
material, under normal use and conditions, for a period of one (1) year from the original invoice
date. Continental Grafix USA, Inc. agrees, at its option during the warranty period, to replace
legitimately defective material OR supply a refund up to the maximum value of the defective
material. Any and all return freight charges are the sole responsibility of the purchaser. Such
replacement or refund is subject to verification of the defect or malfunction, batch number of
the material, and Return Merchandise Authorization. Warranty claims by the purchaser are not
permitted for defects caused by improper transport, storage, handling, processing, installation,
or improper removal of product. Moreover, warranty claims are not permitted for natural wear
and tear of the products.

The technical information, recommendations, and other statements contained in our data
sheets are made in good faith for informational purposes ONLY. Due to the wide variance in
applications and imaging methods, user is solely responsible for product evaluation to
determine suitability for the specific application. Product must be applied and removed in
accordance with our technical instructions in order for any warranty claim to be considered.
Continental Grafix USA, Inc. accepts no responsibility for liability greater than the replacement
value of the material. In no event shall Continental Grafix USA, Inc. be liable for incidental,
consequential, or punitive damages or injury as a result of the use of our products. No
salesperson, representative, or agent is authorized to offer any guarantee, warranty, or make
any representation contrary to the foregoing. Continental Grafix USA, Inc. further warrants
that all products furnished hereunder have been produced in full compliance with all
applicable laws and regulations.
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